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Service Information  

Serena Dimensions RM Administrator Training
QP-TS3-07 
 
 
This training course presents the administration-related features of Serena Dimensions 
RM and is recommended for administrators or other tool responsible. Key topics for 
this training are: 

• RM Manage (Projects, User, Groups, Access Rights, etc.) 

• RM Data Definition (Class Definition, Relationships, etc.) 

• Document Import 

• Additional RM Features (RM Explorer, RM Concept, etc.) 

• Samples for Customization 

 

 

Benefits: 

All trainings of QualityPark are performed by high qualified and experienced trainers. An 
elaborate schedule allows enough time for practical experience with the tool. 

The content of the training can be adopted according to a concrete requirements 
process. 

 
Services: 

The training will be provided according to approved QualityPark-Methods. This offer 
includes the following services: 

 

Preparation Tailoring of training content, check for prerequisites 

Training Realization of a one-day training (approx. 8 hours incl. 
breaks) as inhouse training on the customers site 

Handout Training handout and confirmation of attendance for 
each participant 
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Premises: 

For a successful and effective performance of a one-day training a number of 2-5 
persons is required and has proved to be particularly effective. Participation does 
require knowledge in database administration, Oracle basics, OS 
administration as well as basic knowledge in RM (e.g. Serena Dimensions RM 
Basic User Training). 
 
Following equipment is needed for the training: a meeting room with sufficient 
space, a running environment of Serena Dimensions RM for practical 
demonstrations. 
 
Further requirements are not needed. 
 
 
Price list (without obligation): 

QualityPark performs this service at a fixed price of 950 € per participant.                    
A minimum number of 2 participants is required for this training. 

Travel expenses off-site Berlin will be charged additionally on cost base. 

 

All prices are listed exclusive VAT, valid at the date of issuing the invoice. These 
services are subject to the general terms and conditions of QualityPark GmbH. 
 
Further Trainings: 
 
Dimensions RM Basic User Training 
Dimensions RM Advanced User Training 
Further training offerings are available on request (e.g. Developer Training) 
 
 


